Subjekt: Posildme k Vam technika CETIN

Dobry den,
Posildame k Vam technika spole¢nosti CETIN, aby Vam zapojil novy internet od INTERCONNECT.

Neni to technik pfimo nasi firmy, ale technik spole¢nosti provozujici koncové kabely. Aby se vSechno
povedlo, existuji urcita jednoducha pravidla:

e Budte na telefonu.

e Budte vdomluveny ¢as na misté.

o Pokud potrebujete vyjezd zrusit, je nutné to udélat minimalné 48 hodin predem.

e UmozZnéte instalaci.

e  Poskytnéte soucinnost.

e UmoZnéte vrtani.

e V misté telekomunikacni zasuvky musi byt volna jedna, nebo dvé elektrické zasuvky.

e Technik provede instalaci na nejblizsi misto v byté, zpravidla za dvefmi. Pokud to potrebujete
dotahnout nékam dal, je toto zpoplatnéno podle rozsahu praci. Ceny jsou rozumné, neni
potfeba se toho bat, jen s tim poditejte, Ze to bude vyucétovano.

e MdlzZe se stat, Ze technik CETIN na misté zjisti, Ze vedeni neni dostate¢né kvalitni, nebo Ze
v Ustfedné neni dostatek kapacity. V takovém pfipadé Vam technik na misté nabidne zapojeni
sluzby pomalejsi. Mate pravo pomalejsi sluzbu odmitnout a nezaplatite Zadnou pokutu.

e MdZe se stat, Ze bude muset technik natahnout kabel po spole¢né chodbé domu. Pokud to tak
bude, méli byste mit souhlas majitele domu. Jinak technik mlze praci odmitnout a dostali
byste pokutu. Pro jistotu Vam vzor zasilame v pfiloze.

Toto jsou pravidla stanovena provozovatelem infrastruktury a jako INTERCONNECT je bohuzel
nemuzeme nijak ovlivnit. Prosim dodrzte tato pravidla, aby nedoslo k pokuté 1210 K¢, kterou bychom
Vam byli nuceni pfipadné preuctovat.

Aby Vam sluzba spravné fungovala, je nezbytné mit spravny a spravné nastaveny router. Bud jste ho
od nas dostali postou, nebo mate svij a byl VAm zasldn navod s nastavenim. Méjte ho na zapojeni
technika CETINU peclivé pfipraveny.

Jsme si jisti, Ze budete s naSimi sluzbami v prostfedi infrastruktury CETIN spokojeni.
Vas INTERCONNECT.

Tel. 222 261 333



Subjekt: We will send a CETIN technician to you

Hello,
We are sending you a CETIN technician to connect you to the new internet from INTERCONNECT.

Itis not a technician of our company directly, but a technician of the company operating the end cables.
There are some simple rules to make everything work:

e Be onthe phone.

e Be onsite at the agreed time.

e If you need to cancel the call, you must do so at least 48 hours in advance.

o Allow for installation.

e Provide assistance.

e Allow drilling.

e One ortwo electrical outlets must be available at the telecommunications outlet location.

e The technician will install in the nearest location in the dwelling, usually behind the door. If
you need to go further, this is charged according to the scope of work. Prices are reasonable,
no need to worry about it, just expect to be billed.

e It may happen that a CETIN technician on site finds that the wiring is not of sufficient quality
or that there is not enough capacity in the exchange. If this is the case, the on-site technician
will offer to connect the service more slowly. You have the right to refuse the slower service
and you will not pay any penalty.

e The technician may have to run the cable down the common hallway of the house. If this is
the case, you should have the homeowner's consent. Otherwise, the technician may refuse
the work and you would get a fine. We are sending you a sample attached for your reference.

These are the rules set by the infrastructure operator and unfortunately, as INTERCONNECT, we cannot
influence them in any way. Please follow these rules to avoid a fine of 1210 CZK, which we would be
forced to overcharge you if necessary.

In order for your service to work properly, it is essential that you have a correct and properly configured
router. Either you received one from us in the post or you have your own and have been sent
instructions with the settings. Please have it ready for the CETIN technician to connect.

We are sure that you will be satisfied with our services in the CETIN infrastructure environment.
Your INTERCONNECT.

Tel. 222 261 333



Subjekt: oTnpaBKa K Bam TexHuYeckoro cneymanmcta CETIN

3apaBcTBYifTE,

Mbi otnpaBnsem Bam cneuumanucta CETIN, utobbl nogkniouutb Bac K HoBomy WUHTepHety ot
INTERCONNECT.

IT0 He TeEXHMK HENOCPEeACTBEHHO Hallel KOMMaHWUK, @ TEXHUK KOMMaHWUM, 06CNyKMBalOLLEN KOHEeYHble
Kabenn. ECTb HECKONIbKO NPOCTbIX NpaBu, 4Tobbl Bce paboTano:

e byabTe Ha cBA3MN.

o [lpnbbITb Ha MECTO B OFOBOPEHHOE BPEMS.

e Ecnv Bam HEOBXOAMMO OTMEHUTbL 3BOHOK, Bbl O/IXKHbI CAe1aTb 3TO HE MeHee YeM 3a 48 Yacos.

e PaspewwunTb yCTaHOBKY.

e (OKa3bIBaTb MOMOLLb.

e PaspewunTb bypeHue.

e B mecTe pacnonoxeHua TeIEKOMMYHUKALWUOHHOM PO3ETKM A0J1KHbl ObITb 4OCTYMHbI 04HA UK
OBe 3/IeKTpUYECcKMe PO3ETKU.

o TexHWK YCTaHOBUT B OaumKakwem MmecTe B Kuauwe, obblMHO 3a ABepbto. Ecan Bam
notpebyeTca AONOAHUTENbHAA paboTa, OHA OMNIAaYMBAETCA B COOTBETCTBUM C 06 bEMOM paboT.
LleHbl pasymHble, He CTOMT 6€CNOKOUTLCA, NPOCTO OXUAANTE, YTO BaM BbICTABAT CYET.

o  MOXeT CcAyuynmTbCs TakK, 4TO TexHuuyeckmin crneumanmct CETIN Ha mecTe OOGHApyXuUT
HeAOoCTaTOYHOE KayeCcTBO MPOBOAKM WAM HegoCTaTouHyt mowHocTtb ATC. B atom cnydvae
TEXHUYECKMI CNELMANNUCT Ha MecTe NPeasiOKUT NOAKAUYUTL YCAYTry megneHHee. Bbl umeeTe
NnpaBo OTKasaTbCcA OT bosiee mMeaNeHHOro obCAYKMBAHUA U He ByaeTe NNATUTb HUKAKUX
wrpados.

e BO3MOXHO, CNeunanmcTy NpuaeTca NPoaoKuTb Kabenb no obLiemy Kopngopy goma. B atom
C/ly4ae BaM HeobXxo4MMO NOYYUTb Cornacue AOMOBAAAENbLA. B NpOTUBHOM CayYae TEXHUK
MOMEeT OTKasaTbCca OT pPaboTbl, U Bbl Noayunte wrpad. Mbl BbicblnaemM Bam obpasey, gns
O3HaKOMJIEHUA.

3To npaBwWfia, YCTAaHOB/JEHHblE OMNEPATOPOM WHPPACTPYKTYPbI, U, K COXaANEHUIO, Mbl, KakK
INTERCONNECT, HMKAK HE MOXKeM Ha HUX NoBAMATL. [orXKanyicra, cobatogante st npasmna, 4Tobbl
nsbexkatb wrpada B pasmepe 1210 CZK, KOTopbIit Mbl Byaem BbIHYXKAEHbI NepennatuTb B cayvae
HeobxoaMMoCTH.

Onsa Toro 4tobbl Bawa ycayra paboTana AONXHbIM 06pasom, HeobxoAumo, 4Tobbl y Bac 6bin
NpaBW/IbHbIMA M NPABUAbHO HACTPOEHHbI MapLpyTM3aTop. JInbo Bbl MOAYYMAM €ro OT Hac Mo nouTe,
nmbo y Bac ecTb CBOW COBCTBEHHbIN, U Bam MPUCNANU UHCTPYKLUMU C HacTpoiKamu. MoxKanyicra,
TLWATEe/IbHO NOArOTOBbTE €ro K nogkntodeHunto TexHmkom CETIN.

Mbl yBepEeHbl, YTO Bbl OCTAHETECH A0BO/IbHbI HALLMMM YCAYramun B MHpacTpyKTypHol cpeae CETIN.
Baw MHTEPKOHHEKT.

Ten. 222 261 333



